
 

 
 

MIN 242 Foundations of Chaplaincy 
Winter 2019 

 
 

Intensive Portion on Winnipeg Campus 
January 7 – 11, 2019 

 
 
Instructor Name: Gloria J. Woodland, DMin 
Contact Information: Gloria_Woodland@BoothUC.ca 
 (778) 574-7311 (British Columbia) 
Duration:  December 10, 2018 to March 8, 2019 
 On campus January 7-11, 2019 (8:30 a.m. to 4:30 p.m.) 
Delivery Mode:   Hybrid 
Credits:   3 credit hours 
Prerequisites:   Admission to Certificate in Chaplaincy and Spiritual Care 
 
Voluntary Withdrawal Deadline: February 8, 2019 
Time Extension Application Deadline: February 22, 2019 
 
 
Course Description 
 
This course introduces students to the ministry of spiritual care in an institutional setting. Issues 
considered include the contexts of spiritual care delivery, basic practices and procedures in spiritual 
care, theological foundations for spiritual care and the multi-cultural, multi-faith context of spiritual 
care. 
 
In this practical course, students will gain an understanding of spiritual care and the role of the Christian 
Chaplain. The theory and praxis of the professional chaplain as a non-congregational minister in 
contemporary society will be discussed. 
 
Particular emphasis will be placed on the concepts of:  

 Spiritual assessment 

 Spiritual distress 

 Understanding crisis 

 Interfaith ministry 

 Competencies and best practices of the Christian Chaplain in all contexts of spiritual care 



 
Course Objectives, Content & Learning Outcomes for Students 
 
Through interaction with the texts and active engagement in the class, the student will have cause to: 

 Reflect on the scope of practice for the Christian Chaplain 

 Understand the place of the Christian Chaplain in a pluralistic society 

 Comprehend and gain comfort with interfaith ministry 

 Study and give consideration to the role of the client’s context in the delivery of effective 
spiritual care 

 Recognize the points of intervention where chaplains have the potential to enrich another’s 
spirituality 

 
At the end of the course the student will: 

 Understand the historical and present role of chaplaincy in society 

 Know the personal competencies for the professional chaplain 

 Conceptualize the psychosocial and contextual impacts that affect the ministry of a chaplain 

 Have proficiency in taking a spiritual history or spiritual assessment  
 
Required Textbook(s) and Reading(s) 
 
** It is the student’s responsibility to obtain required texts ** 

Paget, Naomi K., McCormack, Janet R. (2006). The Work of The Chaplain. Valley Forge, PA.: Judson Press. 
ISBN 978-0-8170-1499-5 

Mitchell, Kenneth R., Anderson, Herbert. (1983). All Our Losses, All Our Griefs: Resources for Pastoral 
Care. Louisville, Kentucky: The Westminster John Knox Press. ISBN 978-0-664-24493-4 

Capps, Donald. (2001). Agents of Hope; A Pastoral Psychology. Eugene, Oregon: Wipf and Stock 
Publishers. ISBN 1-57910-811-3 

 
Recommended Reading(s)  
 
A list of recommended reading to supplement class discussions will be developed in class. 
 
Course Outline 
 
Monday:  Understanding & Defining Spiritual Care and the Role of the Christian Chaplain. 
  Chaplaincy – Competencies and Best Practices 
 
Tuesday:  Compassionate Connecting 
  Client Interactions 
  Psychosocial-Spiritual Impacts of Institutional Care 
 
Wednesday:  The Faith Tradition’s Call to Spiritual Care 
  Multifaith and Cultural Awareness 
 
Thursday:  Understanding Crisis 
  Dying, Grief & Loss 
 
Friday:   Ministry of Self-Care to Ensure Compassion Satisfaction 
  Reflection, Review & Regards 
 



Course Requirements 
 
Pre-Course Assignments – to be submitted to instructor in print form on the first day of the intensive.- 
January 7, 2019 
 
1. Read & Review (15%) 

- The Work of the Chaplain, by Paget & McCormack 
- All Our Losses, All Our Griefs by Mitchell & Anderson 

 
Write a 2-page book review on each text.(7.5% x 2)  Be sure to include your personal interactions with 
the texts, and how you feel it could be applied to your current or future ministry.   
 
2. Interview   (25%) 
For this assignment, you are to conduct an interview with someone who is already in the role of 
chaplain, preferably in your field of ministry (health care, social services, military, prison, etc.)   
 
Interview: Review the job of the chaplain in the ministry situation.  How much of the job is direct 
ministry, how much of the job is indirect or administrative duties?  What is the interviewee’s 
understanding of pastoral and spiritual care? What image would they use to describe their ministry?  
Discuss the most fulfilling and most challenging aspects of their ministry as well as needs presented by 
their clients and interventions taken to meet those needs.  Also ask how the chaplain sustains 
him/herself for ministry, maintaining a work/life balance.  For the paper – reflect on the interview; 
compare the chaplain’s answers to your perspectives. State what became learning points for you, points 
for further investigation, or any issues that the interview has raised for you. 
 
The written report should be three to five pages.  Printed copy to be submitted on the first day of the 
intensive, January 7, 2019. 
  
During Class Week 
 
Reflective Journal (10%) Throughout the course, maintain a “reflective journal” that outlines your 
personal growth and reflections with respect to your understanding of your call to be a chaplain.  
Comment on the affect experienced during the class lectures, discussion and readings, as well as your 
developing sense of identity as a chaplain. 
 
Class Assignments as Required (10%) As a follow-up to the class discussion or in preparation for the 
next, simple assignments will be given in the form of homework for the evening.  

Class Participation (10%) 

Class participation through discussion and interactions with all students and instructor will be a required 
element. 
This 10% of the course mark is not to be assumed; each student will be required to fully participate in 
the class, contributing constructively with classmates. 
 
Post-Class Assignment:   (due: March 7, 2019)  
 
Final Paper (30%) Select a topic from the class outline, which is of interest to you and will be of value in 
your current/future ministry. Discuss with the instructor your topic choice and the reasons for selection.  
Write a paper that expresses your understanding of the topic and role of spiritual care ministry through 
a chaplain (theory & praxis).  The topic and perspective you write on should be supported by academic, 
theological and scriptural references.  For submission, the paper should be eight to ten pages in length. 



 
This assignment may be submitted to the instructor via e-mail or the BUC online drop box by 11:59 p.m. 
on March 7, 2019. 
 
Course Evaluation and Grading System 
 

 Assignments  

 Pre-Intensive -- Book Reviews  15% (7.5%each) Interview 25% 

 In-Class – Reflective Journal 10%, Class Assignments as requested 10%, Participation 10% 

 Post-Class – Final Paper 30% 

Please note that marks will be deducted at a rate of .5% per day for late assignments. 

Letter Grades & Grade Points 
 

A+  95-100% (4.5) Exceptional performance with evidence of outstanding original thinking, superior 
organization, exceptional capacity to analyze and synthesize, a superior grasp of the subject matter 
with sound critical evaluations, evidence of an extensive knowledge base. A final grade of A+ may be 
awarded only with the approval of the Academic Dean. 

A  80 – 94% (4.0) Excellent performance with evidence of excellent original thinking, excellent 
organization, excellent ability to analyze and synthesize, an excellent grasp of the subject matter with 
sound critical evaluations; evidence of an extensive knowledge base. 

B+  75-79% (3.5) Very good performance with evidence of original thinking, very good organization, 
demonstrated ability to analyze and synthesize; a very good grasp of the subject matter; evidence of 
good critical judgment, a very good understanding of the relevant issues under examination; very 
good familiarity with the relevant literature. 

B  70 – 74% (3.0) Good performance with evidence of a good grasp of the subject matter; evidence 
of critical capacity, good analytical ability, a good understanding of the relevant issues under 
examination; evidence of good familiarity with the relevant literature. 

C+  65 – 69% (2.5) Satisfactory performance with evidence of a satisfactory grasp of the subject 
matter; evidence of critical capacity, demonstrated analytical ability, an understanding of the relevant 
issues under examination; evidence of familiarity with the relevant literature. 

C  60 – 64% (2.0) Adequate performance with evidence of an adequate grasp of the subject matter; 
some evidence of critical capacity, an ability to develop solutions to simple problems found in the 
material; evidence of familiarity with some of the relevant literature. 

D  50 – 59% (1.0) Marginal performance with evidence of marginal familiarity with the subject 
matter and some evidence that critical and analytical skills have been used. 

F  0 – 49%  (0) Inadequate performance with little evidence of even a superficial understanding of the 
subject matter; serious weaknesses in critical and analytical skills; limited or irrelevant use of the 
literature; failure to satisfy course requirements. 

The University College does not use a standard percentage scale to correspond to the letter grade and 
grade points. If an instructor intends to use a percentage scale, that scale must be included in the course 
syllabus. 



Academic Policies 
 
Academic Integrity 
It is a serious offence to present a piece of work for course credit as one’s own if the work or a portion 
thereof was done by some other person (plagiarism). Actions of plagiarism harm both the student and 
the reputation of the University College.  Plagiarism or any form of cheating in examinations or term 
tests (e.g. crib notes) is subject to serious academic penalty that may include loss of part or all of the 
marks for an assignment/test, failure in the course, dismissal from the University College, or other 
serious consequences.  Plagiarism or cheating in a course in which a student is cross-registered with the 
University of Manitoba may lead to disciplinary action by the University according to its policies. 
 
To plagiarize is to take ideas or words of another person and pass them off as one’s own. In short, it is 
stealing something intangible rather than an object. Obviously it is not necessary to state the source of 
well-known or easily verifiable facts, but students are expected to acknowledge the sources of ideas and 
expressions they use in their written work, whether quoted directly or paraphrased. This applies to 
diagrams, statistical tables and the like, as well as to written material and materials or information from 
Internet sources.  Failure to do so constitutes plagiarism. It will also be considered plagiarism and/or 
cheating if a student submits an assignment in whole or in part by someone other than him/herself, or 
copies the answer or answers of another student in any test, examination, or take-home assignment.  
 
At the beginning of their program of study, all students are required to complete the prescribed 
plagiarism tutorial. 
 
Instructors are required to report all allegations of plagiarism or cheating to the Academic Dean before a 
grade is assigned. The original assignment is submitted to the Academic Dean.  
 
The Academic Dean will chair a joint meeting of student and instructor to hear both the allegations and 
the student’s response to the allegations. The Academic Dean will then make a determination whether 
or not plagiarism or cheating has in fact occurred and decide on appropriate disciplinary measures. The 
student and instructor will be notified of the Academic Dean’s decision in writing. A copy of the decision 
will be sent to the Registrar and University College President. The student has the right to appeal the 
decision of the Academic Dean (see Academic Appeals). 
 
Use of Personal Computers, Electronic Devices and Cell Phones in Booth Classrooms 
We consider the Booth classroom environment to be a special place of focused engagement between 
professors and students. As such, electronic devices are allowed in the classroom only for the purposes 
of course instruction. The use of computers, the internet (including email), downloaded material, or 
other electronic devices such as cell phones require the express permission of the instructor. Social 
networking sites such as Facebook, Twitter, blogging and other related activities are not permitted in 
Booth classrooms. The use of personal computers and other electronic devices in the classroom is a 
privilege which may be withdrawn at the discretion of the instructor. 


